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Directory: Storytelling 
Practitioners 
Here, in reverse alphabetical order, are all 43 
participants in this book, with photos, bio 
information, and contact data. 

 
 
Mike Wittenstein 

 
Mini-bio: Mike Wittenstein is a 
fresh voice on the speaking 
circuit with a lot to say about 
customer experience. Through 
Storyminers, his strategy studio, 
Mike translates leaders’ most 
important stories into 
experiences customers rave 
about. More here: 
http://tinyurl.com/lgkedn 
 

Web 
addresses:  

http://www.MikeWittenstein.com/ 
www.storyminers.com 

E-mail: mike@mikewittenstein.com, 
mike@storyminers.com 

Twitter: @mikewittenstein 
 
Sarah White 

 
Mini-bio: Sarah White provides 
writing services for individuals, 
families, businesses, and 
communities from her home 
base in Madison, WI. Typical 
projects include books, articles, 
online content, and life histories. 
She leads reminiscence writing 
workshops, and producing group 
publishing projects and public 
story performances. 
More here: 
http://tinyurl.com/krnjzw 

Web address:  http://www.whitesarah.com/index.
html 

E-mail: whitesarah@charter.net 
 
Melissa Wells 

 
Mini-bio: Melissa Wells is a 
career consultant who works 
with individual and corporate 
clients at the cutting edge of 
their fields. 
More here: 
http://tinyurl.com/lgvplp 

Web address:  http://www.amazoncoaching.com/ 
Blog: http://www.amazoncoaching.com/blog 

E-mail: mwells@amazoncoaching.com 
Twitter: @MelissaWells 

 
David Vanadia 

 
Mini-bio: David Vanadia, who 
calls himself “A Sugar-Free Tai 
Chi StoryTalking Artist,” has 
been a professional storyteller 
since 1994, and his original 
stories have been heard in the 
United States and abroad in 
festivals, conferences, schools, 
bars, nightclubs, parks, 
sidewalks, theaters, and on the 
radio. After experiencing 9-11, 
he left the rat race and moved 
from New York City to a simpler 
life in Portland, OR. 
More here: 
http://tinyurl.com/l9ewn8 
 

Web/blog 
address:  

http://www.vanadia.com/ 

E-mail: storyworks@vanadia.com 
Twitter: @Vanadia 
 
Rob Sullivan 

 
Mini-bio: Rob Sullivan is an 
inspirational speaker and 
corporate trainer who has 
delivered workshops and 
keynotes at companies, 
universities, and trade 
associations. He’s the author of 
Getting Your Foot in the Door 
When You Don’t Have a Leg to 
Stand On and RIFProofing Your 
Career. 
More here: 
http://tinyurl.com/ndovxx 
 

Web address:  http://www.rifproofing.com/ 
Blog: http://www.storysparking.blogspot.

com/ 
E-mail: rob@careercraftsman.com 
Twitter: @CoachRob 
 
Katie Snapp 

 
Mini-bio: Katie Snapp left the 
engineering world 21 years ago 
to become a Leadership 
Performance Coach and a 
nationwide speaker. She 
authored Skirt Strategies: 249 
Success Tips for Women in 
Leadership and founded Better-
Leadership.com, an online 
resource for what she refers to 
as the “Everyday Leader.” 
More here: 
http://tinyurl.com/nnpzzx 
 

Web address:  http://www.better-leadership.com/ 
Blog: http://www.better-

leadership.com/Leadership-blog.html 

E-mail: katie@kessingerconsulting.com 
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Annette Simmons 

 
Mini-bio: Annette Simmons is 
a successful keynote speaker, 
consultant and author of four 
books: The Story Factor, named 
as one of The 100 Best 
Business Books of All Time, 
followed by Whoever Tells the 
Best Story Wins; A Safe Place 
for Dangerous Truth; and 
Territorial Games: 
Understanding and Ending Turf 
Wars at Work. 
More here: 
http://tinyurl.com/mv8nvo 
 

Web address:  http://groupprocessconsulting.com/ 
E-mail: annette@groupprocessconsulting.com 

 
Lori Silverman 

 
Mini-bio: Lori Silverman is a 
nationally recognized strategist,  
keynote speaker, and coauthor 
of Stories Trainers Tell: 55 
Ready-to-Use Stories to 
Make Training Stick. Her story 
expertise spans work in 
business development, sales, 
organizational change and 
strategy. Her latest book, Wake 
Me Up When the Data Is Over: 
How Organizations Use Stories 
to Drive Results, debuted in the 
top 100 books on Amazon. 
More here: 
http://tinyurl.com/dgujp8 
 

Web address:  http://www.partnersforprogress.com 

E-mail: pfprogress@aol.com 
Twitter: @LLSilverman 
 
Whitney  

Quesenbery 

 
Mini-bio: Whitney Quesenbery 
is a user researcher, user 
experience practitioner, and 
usability expert with a passion 
for clear communication. She is 
currently working with Kevin 
Brooks on a book on 
Storytelling in User Experience 
Design for Rosenfeld Media. 
More here: 
http://tinyurl.com/nogh3o 

Web address:  http://wqusability.com/ 
E-mail: whitneyq@wqusability.com 
Twitter: @whitneyq 
 
 
 
 

 
Thaler Pekar 

 
Mini-bio: Thaler Pekar is the 
founder and principal of Thaler 
Pekar & Partners, a consulting 
firm specializing in persuasive 
communications. She is an 
expert in message development 
and delivery, story elicitation 
and narrative analysis.  
More here: 
http://tinyurl.com/n2l8un 
 

Web address:  http://www.thalerpekar.com/ 
Blog: http://neurocooking.blogspot.com/ 
E-mail: tpekar@thalerpekar.com 
Twitter: @thaler 
 
Loren Niemi 

 
Mini-bio: Loren Niemi has 
spent 30 years as a storyteller, 
theatrical performer, and 
director of other performers. He 
is also a public-policy 
consultant, and author of The 
Book of Plots on the use of 
narrative forms and Inviting the 
Wolf In: Thinking About Difficult 
Stories with co-author Elizabeth 
Ellis, on the value and necessity 
of the stories that are hard to 
hear and harder to tell. 
More here: 
http://tinyurl.com/ldqpbb 
 

Web address:  http://www.storytelling.org/ 
E-mail: niemistory@aol.com 
 
Carol Mon 

 
Mini-bio: Carol spent 13 years 
in human resources and payroll 
and another five in radio and TV 
before finding her passion for 
storytelling. She draws on these 
experiences to help others 
create and tell the right story. 
Since beginning her career as a 
professional storyteller/speaker 
in January 2000 she has told a 
wide variety of stories to a wide 
variety of audiences and has 
delivered dozens of workshops 
on the power of story in 
communications. 
More here: 
http://tinyurl.com/lhlgs4 
 

Web address:  http://www.carolmon.com/ 
Blog: http://corporatestoryteller.blog

spot.com/ 
E-mail: carolmon@carolmon.com 
Twitter: @CorporateTeller 
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Stewart Marshall 

 
Mini-bio: Stewart Marshall 
uses financial storytelling to 
augment traditional financial 
tools and methods and 
strengthen their relevance, 
appeal and value to a business. 
He translates numerically 
intensive tools into a more 
user-friendly experience. This 
helps senior executives and 
management to understand 
what they have, what their 
business needs and how it can 
thrive.  
More here: 
http://tinyurl.com/n2l8un 
 

Web address:  http://www.financialstoryteller.com 
E-mail: stewart@financialstoryteller.com 
Twitter: @finstoryteller 

 
Michael Margolis 

 
Mini-bio: As president of Get 
Storied, Michael Margolis teaches 
businesses, nonprofits, and 
entrepreneurs how to get others 
to believe in their story. With a 
background in entrepreneurship 
and cultural anthropology, 
Michael has been featured in Fast 
Company, Brandweek, and 
Storytelling Magazine. He 
teaches brand storytelling at the 
business-school level, and is 
author of Believe Me: Why Your 
Brand, Vision, and Leadership 
Need a Bigger Story. 
More here: 
http://tinyurl.com/nk5su 
 

Web/Blog 
address:  

http://www.getstoried.com  

E-mail: michael@getstoried.com 
Twitter: @getstoried 
 
Susan Luke 

 
Mini-bio: Susan Luke, CSP, is 
a corporate mythologist and 
leadership consultant. She 
brings to her clients hands-on 
CEO experience, proven 
consulting skills, and superb 
presentation/training abilities. 
She authored Log Cabin Logic 
and is a contributing author to 
the anthology Grand Stories. 
See Ya Later ‘Gator (Achieving 
Bottom Line Results through 
Narrative) is the working title of 
a book-in-progress. 
More here: 
http://tinyurl.com/nyfdbc 
 

Web address:  http://www.SusanLuke.com/ 
E-mail: susan@susanluke.com 
Twitter: @susanluke 
 

 
Sharon Lippincott 

 
Mini-bio: Sharon Lippincott 
describes herself as “an 
observer and interpreter of the 
life experience and author of 
The Heart and Craft of Lifestory 
Writing and The Albuquerque 
Years.” Her passion is writing 
lifestories and memoir and 
helping others discover how to 
find and express their unique 
stories.   
More here: 
http://tinyurl.com/nr9gez 
 

Web address:  http://www.sharonlippincott.com/ 
Blog: http://heartandcraft.blogspot.com/ 
E-mail: ritergal@gmail.com 

 
Jessica Lipnack 

 
Mini-bio: Jessica Lipnack is the 
CEO and co-founder of NetAge, 
a consultancy that provides 
advice, education, and ideas on 
virtual teams, collaboration, 
and organization structures. 
She is the co-author (with 
Jeffrey Stamps) of six non-
fiction books on this subject, 
including Virtual Teams, The 
Age of the Network, and 
Networking. 
More here: 
http://tinyurl.com/ln7zeo 
 

Web address:  http://www.netage.com/ 
Blog: http://endlessknots.netage.com 
E-mail: jessica.lipnack@netage.com 
Twitter: @jlipnack 
 
Cynthia Kurtz 

 
Mini-bio: Cynthia Kurtz offers 
support services to consultants 
who help organizations and 
communities conduct projects 
in which they collect diverse 
perspectives and experiences, 
discover patterns, make sense 
of the patterns they see, make 
decisions, and plan for the 
future. She has authored a free 
online book, Working with 
Stories. 
More here: 
http://tinyurl.com/ngzmn5 
 

Web address:  http://cfkurtz.com/ 
E-mail: cfkurtz@cfkurtz.com 
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Karen N. Johnson 

 
Mini-bio: Karen N. Johnson is 
an independent software test 
consultant. She is the owner of 
Software Test Management, 
Inc. Karen has been involved in 
software testing for more than 
two decades. Karen has 
extensive test management 
experience. Her work is often 
focused on strategic planning 
for testing on a variety of 
software projects.    
More here: 
http://tinyurl.com/m5yonw 
 

Web address:  http://www.karennjohnson.com/ 
Blog: http://testingreflections.com/ 
E-mail: karen@karennjohnson.com 
Twitter: @karennjohnson 

 
Andrée Iffrig 

 
Mini-bio: Andrée Iffrig is a 
writer and award-winning 
graduate architect. She uses 
her broad background in 
environmental design and 
community development to 
investigate trends in 
architecture and urban design. 
Andrée is the author of Find 
Your Voice at Work: The Power 
of Storytelling in the Workplace 
(Limegrass 2007) 
More here: 
http://tinyurl.com/mzwlc2 
 

Web address:  http://www.limegrass.ca 
E-mail: Andrée@limegrass.ca 
 
Casey Hibbard 

 
Mini-bio: Casey Hibbard, 
founder and president of 
Compelling Cases, Inc., has 
helped dozens of companies 
create more than 450 customer 
stories over the past decade. 
She consults with organizations 
one-on-one and conducts online 
customer-story classes. She is 
also author of Stories that Sell 
and the blog of the same name. 
More here: 
http://tinyurl.com/mzrkso 
 

Web address:  http://www.compelling-
cases.com/ 

Blog: www.storiesthatsellguide.com/blog 
E-mail: casey@compelling-cases.com 
Twitter: @casey_hibbard 
 
 
 
 
 

 
Annie Hart 

 
Mini-bio: Annie Hart brings 
energy and enthusiasm to 
everything she does. She has 
spent her lifetime travelling 
around the world, gathering 
great stories, studying with the 
masters and ignoring as many 
rules as she possibly can.  
Annie’s personal business ethic 
is to embody the principles of 
human kindness, generosity, 
and collaboration. Her 
certifications include NLP 
Trainer, Expressive Arts, Non-
violent communication and Dilts 
Leadership Training. She has 
brought her work to the 
business, education, healthcare, 
nonprofit, youth-at-risk, and 
community organization fields. 
More here: 
http://tinyurl.com/mrfqhx 
 

Web address:  http://anniehart.com/ 
Blog: http://anniehart.com/blog/ 
E-mail: annie@anniehart.com 
Twitter: @anniesheart 

 
Jon Hansen 

 
Mini-bio: Reaching more than 
1 million syndicated subscribers 
and listeners worldwide every 
month, Jon Hansen’s PI Social 
Media Network is internationally 
recognized for its ability to 
identify, structure and 
disseminate the ideas and 
visions that are reshaping the 
emerging global enterprise. 
More here: 
http://tinyurl.com/lh7bkv 
 

Web/blog 
address:  

http://procureinsights.wordpress.com/ 

E-mail: jwhansen@sympatico.ca 
Twitter: @piblogger1 
 
Karen Gilliam 

 
Mini-bio: Karen Gilliam says 
her purpose is “to support and 
build community with people 
who believe in something 
greater than themselves and to 
help our young people identify 
their signature purpose. It is 
important to do what you can, 
with what you have, where you 
are.” 
More here: 
http://tinyurl.com/m8jkdp 
 

Web address:  http://www.gilliam-
consulting.com/ 

E-mail: karen@gilliam-consulting.com 
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Terrence 
Gargiulo 

 
Mini-bio: Terrence L. Gargiulo, 
MMHS, is an eight-time author, 
international speaker, 
organizational development 
consultant, and group-process 
facilitator specializing in the use 
of stories. He is a frequent 
speaker at international and 
national conferences.    
More here: 
http://tinyurl.com/mrfqhx 
 

Web address:  http://makingstories.net/ 
Blog: http://makingstories-

storymatters.blogspot.com/ 
E-mail: Terrence@MAKINGTORIES.net 
Twitter: @makingstories 

 
Svend-Erik Engh 

 
Mini-bio: Svend-Erik Engh is a 
noted Danish performing artist 
and experienced workshop 
leader. He is the coordinator of 
the annual Golden Fleece 
Group’s Storytelling in 
Organizations Conference at the 
Copenhagen Business School, 
Denmark. 
More here: 
http://tinyurl.com/ljor97 
 

Web address:  http://www.svenderikengh.com 
Blog: http://seengh.blogspot.com/ 
E-mail: see@historier.dk 
Twitter: @Svenderikengh 
 
Ron Donaldson 

 
Mini-bio: Ron has spent the 
last 28 years working for 
various government 
departments and has spent the 
last 10 years as a “cognitive 
edge” practitioner on an 
internal-consultant basis, 
facilitating story-based 
workshops and giving advice, 
guidance and training, in “all 
things narrative,” to a wide 
variety of projects and 
initiatives. He recently became 
a self-employed consultant. 
More here: 
http://tinyurl.com/la8rtc 
 

Web/blog 
address:  

http://rondon.wordpress.com/ 

E-mail: ezrond@gmail.com 
Twitter: @rondon 
 
 

 
Gabrielle Dolan 

 
Mini-bio: Gabrielle Dolan is co-
founder and director of One 
Thousand & One. She has 
worked as an independent 
business management 
consultant and has held various 
senior management roles. Her 
hands-on experience of the 
challenges organizations face in 
communicating effectively led 
her to the power of 
organizational storytelling.    
More here: 
http://tinyurl.com/n5h8cq 
 

Web address:  http://onethousandandone.com.au/ 
E-mail: gabrielle@onethousandandone.com.

au 

 
Cathie Dodd 

 
Mini-bio: Cathie Dodd is a 
partner in Tears of Joy Video, 
where she applies her passions 
for crafts, video, photography 
and editing.  
More here: 
http://tinyurl.com/l247cd 
 

Web address:  http://www.tearsofjoystories.com 
Blog: http://www.tearsofjoystories.com

/Tears-of-Joy-blog.html 
E-mail: cathie@tearsofjoyvideo.com 
Twitter: @Tearsofjoy 
 
Karen Dietz 

 
Mini-bio: Karen Dietz, PhD, 
owner of Polaris Associates 
Consulting, Inc., works with 
leaders and executive teams who 
want to assemble and cultivate 
their most compelling stories. 
Her background in the diverse 
fields of folklore, creativity, 
strategy, organizational 
development, high performance 
teams, and interpersonal 
communication allow her to 
develop targeted approaches to 
executive storytelling and 
organizational narratives. 
More here: 
http://tinyurl.com/p5dplu 
 

Web address:  http://www.polaris-associates.com/ 
E-mail: dietz.karen@gmail.com 
Twitter: @kdietz 
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Stephane Dangel 

 
Mini-bio: Stephane Dangel 
defines himself as a 
“storytelling activist,” since 
organizational storytelling is still 
an emergent discipline in his 
country, France. He has created 
the blog Storytelling, which 
includes posts both in French 
and in English. Stephane 
teaches storytelling in business 
schools and is a keynote 
speaker in storytelling. 
More here: 
http://tinyurl.com/la8rtc 
 

Web/blog 
addresses:  

http://storytelling.over-blog.fr/ 
http://friendfeed.com/tellingstories 

E-mail: dangelsteph@yahoo.fr 
Twitter: @dangelstory 
 
Thomas Clifford 

 
Mini-bio: For 23 years, Tom 
has been helping companies tell 
their story by producing award-
winning documentary videos.  
He finds out what matters most 
to organizations — what they 
want their market and the 
world to know about them.  
Companies from Fortune 500’s 
to non-profits use his films for 
marketing, recruiting and 
retention, sharing corporate 
values and more.    
More here: 
http://tinyurl.com/5kdjz3 
 

Web address:  http://www.directortom.com/ 
Blog: http://www.directortom.com/director-  

tom/ 

E-mail: tom@directortom.com 
Twitter: @ThomasClifford 

 
Molly Catron 

 
Mini-bio: Molly Catron is a 
storyteller with 20 years 
experience in Corporate 
America. As a manager and 
organizational-development 
consultant, she studied various 
aspects of organizational 
behavior. She has used story 
for leadership development, 
change management, corporate 
strategy development, root 
cause analysis, market research 
and other areas to help 
organizations be effective in the 
Information Age.   
More here: 
http://tinyurl.com/n5clyt 
 

Web address:  http://www.mollycatron.com/ 
E-mail: mollycatron@wildblue.net 

 

 

 

 

  

 
Shawn Callahan 

 
Mini-bio: Shawn Callahan, 
founder of Anecdote, has been 
a consultant and researcher for 
more than 15 years and has 
undertaken a wide variety of 
projects — including 
community-of-practice 
development, knowledge-
mapping, knowledge strategy, 
and using narrative techniques 
to tackle seemingly intractable 
issues. 
More here: 
http://tinyurl.com/mb3m7q 
 

Web/blog 
address:  

http://www.anecdote.com.au/ 

E-mail: shawn@anecdote.com.au 
Twitter: @Unorder 
 
John Caddell 

 
Mini-bio: John Caddell left a 
20+-year career in the high 
tech industry to consult. He 
works with wireless carriers, 
software and managed service 
providers and media companies 
on projects involving strategy, 
alliances and marketing. He 
also probes the use of stories in 
companies for learning and 
assessment and founded the 
Ning group, The Mistake Bank.    
More here: 
http://tinyurl.com/lz6rsn 

Web address:  http://caddellinsightgroup.com, 
http://mistakebank.ning.com/ 

Blog: http://www.shoptalkmarketing.blogspot.

com 

E-mail: jmcaddell@email.com 
Twitter: @jmcaddell 

 
Sean Buvala 

 
Mini-bio: Sean describes the 
collection of stories in his head 
as “life and legend” representing 
the mix of stories from his 
experiences, myth and legend 
from many cultures, sacred 
stories and observations of 
shared life events. Sean has 
been presenting and storytelling 
“on the road” since 1985. He is 
the founder of Storyteller.net, 
the largest online resource for 
storytelling and storytellers.   
More here: 
http://tinyurl.com/ngnnfn 
 

Web address:  http://seantells.net/, 
http://www.storyteller.net/ 

Blog: http://wheresmyquarter.blogspot.com 

E-mail: sean@storyteller.net 
Twitter: @Storyteller 
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Jon Buscall 

 
Mini-bio: Jon Buscall quit his 
job as a university lecturer in 
2004 and now juggles 
copywriting, journalism, 
translation, and creative writing 
from his base in Stockholm, 
Sweden. He also provides a 
variety of text services for 
Swedish and Norwegian 
companies selling to English-
speaking markets. 
More here: 
http://tinyurl.com/nuwlvz 
 

Web/blog 
address:  

http://www.jontusmedia.com/ 

E-mail: jon@jontusmedia.com 
Twitter: @jonbuscall 
  
Corey Blake 

 
Mini-bio: Corey Blake is a 
writer, author, and keynote 
speaker. He is the co-author of 
EDGE! A Leadership Story 
(finalist, National Best Books 
2008 Awards) with Bea Fields 
and Eva Silva Travers, From the 
Barrio to the Board Room with 
Robert Renteria, Excalibur 
Reclaims Her King with Angelica 
Harris and The Family Business 
with Dr. Kay Vogt. He is also 
chairman of the dream of 
Writers of the Round Table Inc. 
More here: 
http://tinyurl.com/lgp54k 

Web address:  http://www.writersoftheroundtable.
com 

Blog: http://blog.writersoftheroundtable.com/ 

E-mail: corey@writersoftheroundtable.com 

 
Madelyn Blair 

 
Mini-bio: Madelyn Blair, PhD, is 
the founder of Pelerei (a 
consulting firm that provide 
innovative management 
solutions to help organizations 
transform themselves) and has 
been its president since its 
inception in 1988. She is an 
expert in organizational 
development, knowledge 
management, instructional 
design, and research technique. 
She is an early advocate and 
practitioner of Appreciative 
Inquiry.   
More here: 
http://www.pelerei.com/ 
 

Web address:  http://www.pelerei.com/ 
E-mail: pelerei@mac.com 
Twitter: @madelynblair 

 

 
Sharon Benjamin 

 
Mini-bio: Sharon Benjamin is 
the principal of Alchemy, a 
consulting practice built on the 
foundation of her deep 
experience leading and working 
for nonprofits as both a staff 
person and volunteer. She has 
raised more than $75 million for 
nonprofits since 1980. 
More here: 
http://tinyurl.com/mrgerh 
 

Web address:  http://www.sharonbenjamin.com/ 
E-mail: sharon@sharonbenjamin.com 
 
Chris Benevich 

 
Mini-bio: After 17 years of 
experience in communications, 
Chris Benevich founded Panache 
Writing, Inc. Her company 
connects clients with the people 
they desire to attract using 
Compelling StorytellingSM. 
Panache Writing, Inc. excels in 
creating brand awareness, 
strengthening existing 
relationships, fixing broken 
operations, and winning new 
accounts. She invites readers to 
contact her for a free 
consultation. 
More here: 
http://tinyurl.com/m3e8eu 

Web address:  http://www.panachewriting.com/ 
E-mail: chris@panachewriting.com 
Twitter: @panachewriting 

 
Jim Ballard 

 
Mini-bio: Life coach and author 
Jim Ballard has coauthored 
books with Ken Blanchard, 
including Managing By Values, 
Everyone’s A Coach, Mission 

Possible, Customer Mania, and 
Whale Done! On his own Jim has 
published What’s the Rush?, 
Mind Like Water, and Little Wave 

and Old Swell: A Parable of Life 

and Its Passing. The primary 
writer of Whale Done! and 
Whale Done Parenting, he has 
compiled his coauthors’ stories 
and suggestions and worked 
them into a parable.   
More here: 
http://tinyurl.com/ndue56 

Web address:  http://www.myjimballard.com/ 
Blog: http://jimballards.blogspot.com 
E-mail: jimballard33@gmail.com 
Twitter: @jimballard33 
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Stephanie 

West Allen 

 
Mini-bio: Stephanie West 
Allen, JD, practiced law in 
California for several years and 
has been a mediator for more 
than two and one-half decades. 
She is the author of Creating 
Your Own Funeral or Memorial 
Service: A Workbook and many 
articles on workplace and 
professional issues. 
More here: 
http://tinyurl.com/mppe8t 

Web/Blog 
address:  

http://www.idealawg.net 

E-mail: stephanie@idealawg.com  
Twitter: @idealawg 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Ardath Albee 

 
Mini-bio: Ardath Albee is a B2B 
marketing strategist and the 
CEO of her firm, Marketing 
Interactions, Inc. She applies 
more than 20 years of business 
management and marketing 
experience to help companies 
with complex sales use 
eMarketing and content 
strategies to generate more and 
better sales opportunities. Her 
book, eMarketing Strategies for 
the Complex Sale, will be out in 
the fall of 2009 from McGraw-
Hill. 
More here: 
http://tinyurl.com/nde8yw 
 

Web address:  http://www.marketinginteractions.com 
Blog: http://marketinginteractions.typepad.com 

E-mail: ardath@marketinginteractions.com 
Twitter: @ardath421 
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